JoroBop nyommuHoi odepThI
00 OKa3aHMNYCTYT

OO01ecTBO ¢ OrpaHNYEHHON 0TBETCTBEeHHOCThI0 «CebMoe JkeslaHue», B ile fupekTopa Kanuiresa
IOvutpust AHaTO/BEBHYA, [JEWCTBYIOLIEr0 Ha OCHOBAaHWM Y(CTaBa, HMMEHyeMoe B JalbHeuIeM
«Mcno/THUTeNbY,TyOIMKyeT HacTosI i J[oroBop, ABASIONUNACS MyO/JMUYHBIM [JOTOBOPOM - O(epToid
(mpepnokeHreM) Ayist (GPU3NUECKUX JIHLI,

[Jannbiii [JoroBop pasMeliieH Ha o¢uLMaIbHOM HHTepHeT-caiiTe VcrionHuTens: ceibMoe->xenaHue.pg

1. TepMuHBI U OIIpeAe/IeHUS.

1.1. Odepra — HacTosIMI AOrOBOpP MyOMMUHON OGepThl, OMyOIMKOBaHHBIA B CeTH VIHTEpPHeT o
azpecy: https://xn----8sbkdbbbfu?2agsg2b9l.xn--plai/, Ha oka3aHue C/IeAYIOINX YCIYT:

- KOHCY/IbTallMOHHbIE YCIIyTH;

- GDU3KYIbTYPHO-03/J0POBUTE/TBEHBIE YCITYTH;

- YCJIYTH T10 U3TOTOB/IEHHE TYTOPOB (OPTEe30B) M0 MHAUBHU/YaTIbHBIM 3asiBKaM.

1.2. 3aka3umk — ¢usnyeckoe Mo, obpaTuBIIeecss C 3aKa3oM K VICTIOMHWTENO B COOTBETCTBUU C
yCI0BUSIMH HacTosero [lorosopa.

1.3. Ucniomautens — OO0 «Ceapmoe xenanue» (OI'PH 1165476090141, UHH 5404032945)

1.4. 3asBka — cdopmHUpoBaHHas 3aka3uMKOM 3asBKa Ha calTe ceJbMoe-)KesaHue.pd, copeprkaiiast
nH(OpMaIHIo 0 3aKa3urKe, ero0 KOHTAKTHBIX /IaHHBIX, a TaK)Ke O TIOZ/IeXKAIMX 0Ka3aHHUIO YCIyTax, CPoKe
OKa3aHHsl YCIIYT U UX CTOUMOCTH.

1.5. Caiit — uHpopMarMoHHbIM pecypc VcronHuTens, pa3MelleHHbId B ceTd VIHTepHeT mo azpecy:
ceibMoe-KesiaHue.pg, rpeHa3HAYeHHbIH 7151 QOPMUPOBaHKS U 0OPMIIeHUs 3as1BOK,

1.6. MeHeykep — COTPYJHUK KOMIIAHHH, OCYILeCTB/ISIFOILMI PUeM 3asiBOK OT 3aKa3uHMKOB I10CPEICTBOM
TIPUHSTHSI 3BOHKOB T10 Tete(OHy ¥ COODIIeHUI U3 MeCCeH/HKePOB, MK JIeKTPOHHOTO TIHChMa.

2. Ilpegmert foroeopa.

2.1. Tlpegmetrom Hacrosumero JloroBopa myOmuuHONW OQepThl sBAsSeTCS BO3Me3/JHOe OKa3aHHe
UcnonHuTeneM KOHCY/bTallMOHHBIX, (QU3KY/IbTYpHO-03[0POBUTENbHBIX YCIYT, a TaKKe YCIyr II0
W3rOTOBJIEHUIO TYTOPOB (0OPTE30B) M0 MHAVMBHAYAIBHBIM 3asiBKaM 3aka3uvKa, II0CPeJCTBOM HarlpaB/eHUst
3as1BKU uepe3 oULIManbHbIi callT VlcnonHuTesnst: cefibMoe-xxeanye.po.

2.2. VcrionnuTens o6s3yercsi B 00yC/IOB/IEHHBIN [JOTOBOPOM CPOK M Ha OCHOBAHMH 3asBKM 3aKa3uMKa
OKasaTb YC/IyTH, YKa3aHHble B 11.1.1. HacTosiero JJoroBopa my0/muHo ohepTh.

3. AKenT joroBopa my6/1uuHoH ogeprol.

3.1. 3aka3uuk 6e30roBOpOYHO MPHUHHMMAET BCe YCJIOBUS, coeprkaiecsi B odepre B 1efioM (TO eCTb B
II0JIHOM 00BbemMe U 0e3 UCKI/TIOUeHHH).

3.2. B wiyuae mNpuHSTHS YCJIOBUM HACTOSILEro JOroBopa IyOsuuHOM odepTsl, (u3nveckoe JuIO,
MIPOU3BO/sILLee aKLeNT 0(epThl, CTAHOBUTCS 3aKa3uMKOM.

3.3. Axuentom odepTsl siB/isieTcst (pakT orsiaThl 3asiBKM B pa3Mepe U Ha YCI0BHUSIX Hacrosiero JJorosopa
yO/TMYHOMN O(epThI.

3.4. B xogze mofTBepK/eHUs1 3asBKA MeHemKkep, 0OC/Iy)KMBAIOIIMKA /laHHBIA 3asBKY, OroBapUBaeT C
3aKa3uMKOM Bce He0OXOAMMBIe [/Isi OKa3aHUsl yCIyT YCI0BHUS 3asBKU.

3.5. YkasanHble Ha Caiite: cefbMoe-xenaHue.pd CBefieHHS, OTHOCUTENbHO BO3MOKHOCTH OKa3aHUs
yCIyT, SIBASIOTCA MH(GOPMALMOHHBIMM M OTOOpa)karOT JIMIIL BO3MOKHOCTH OKa3aHUSl yCIyT, U He
MOPOXK/IAFOT HUKAKUX FOPUUUECKUX TTOCIeICTBUH /17151 /000U 13 CTOPOH.

4. IIpaBa u o6s3anHOCTH CTOPOH.

4.1. Vicnonuurens 06s3yeTcs:

4.1.1. Oxka3sbiBaThb 3aKa3uWKy YC/IyTH, B COOTBETCTBUH C yCyioBUsiMUA [loroBopa myOmuuHOl odepThl U
TEeKYILLIMMH LleHaMH, pa3MelleHHbIMU Ha caiiTe: ce/jbMoe-)KeslaHue.p(h, KaueCTBeHHO U B CPOK.

4.1.2. Ctporo cobmoaath yCI0BUS HacTosiero JJorosopa.

4.2. VicosmHUTe/b UMeeT NpaBo:

4.2.1. OkasbiBaTh YCAyTH COOCTBEHHBIMH CHIaMU W (WIM) C TIpUBJI€YeHHEeM K WCIOJHEHHIO CBOUX
00s13aHHOCTEH TPeTbUX JIML], OCTaBasiCh OTBETCTBEHHBIM TIepe] 3aKa3ulKOM.

4.2.2. VicnonHuTenb OCTaB/sieT 3a cOOOM TMpaBo Ha M3MeHeHWe CTOMMOCTH Ha TpefoCTaBiisieMble UM
YCIIyTH B OZHOCTOPOHHEM TIOpsifKe C myOsnKarpeld yBegomenus Ha Caiite VIcrosHUTeNsE He MeHee ueM



3a 10 (gecsiTb) pabounx HeH 0 UX BCTyIUIeHus B AeiictBue. [1pu 3ToM CTOPOHBI PyKOBOZCTBYIOTCS TEM,
YTO HOBasi CTOMMOCTb He pacrlpOCTpaHAeTCs Ha YyKe OIuIaueHHbIe 3aKa3uMKOM YCIYTH.

4.3. 3axa3urk 00s3yeTcs:

4.3.1. 1o MOMeHTa COBepLUeHUsI JeUCTBUM, HalpaB/AeHHbIX Ha 3ak/atoueHue JloroBopa, CaMOCTOSITENBHO
03HAaKOMUTBCS C COJiep’KaHWeM M YCJIOBUSIMMA HACTOSIIEro [J0roBopa MyO/iuuHON odepThl, LeHaMH U
YCJIOBUSIMH, HAXOJSLMMUCS Ha caiiTe VcromHuTes.

4.3.2. Ctporo cob/oath yC/IoBuUs HacTosimero [lorosopa.

4.3.3. 3aKa3uMK O3HAKOMJIEH, COTJ/IalllaeTcsi W TIOATBEPXKJaeT MpU 3aKmodeHHH JloroBopa myO/HUHOM
odepTel O CBOEM J)KeJlaHWUM ero 3aK/l0uuThb, a TaKKe TOHWMaeT, UTO TpH 3aK/IIOUeHUH J0roBopa
npruoOpeTaeT BO3HUKAIOILMEe U3 I0TOBOpa 00s13aTe/IbCTBa Ha OCHOBAHUM CT. 421 ['pak/laHCKOTrO KozieKca
PD.

5. CToMMOCTB yUIyr ¥ NOPSJOK PacyeToB.

5.1. CTouMOCTb yCJIyT OIpe/esiieTCs] B COOTBETCTBUM C /IeHCTBYIOIMMH 1IeHaMW U yKa3aHa Ha caiite
Ucnonmuurers.

5.2. Bce pacuetsI 1o HacTosiieMy [0oroBopy OCYIIECTBIISFOTCS B POCCUHCKUX PYOJIsIX.

5.3. OrmaTa Bcex yCayr, NpefocTaB/sieMbIX 3aKa3urKy, ocyliecTsiasieTcss Ha ocHoBe 100% mpeforiaThbl.

6. OTBeTcTBeHHOCTE CTOPOH.

6.1. 3a HeBBINIOJHEHWEe WM HeHaJjie)kalllee BBINOJHeHWe 00s3aTesbCTB T0 HacTtosimemy loroBopy
nyOo/MuyHOli  OoepThl, CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C IeHCTBYIOIIUM
3aKOHOZATe/LCTBOM.

6.2. VcrionHUTENH HE HeCeT OTBETCTBEHHOCTH 3a IOC/E[CTBHS, B C/Iydyae TIOCTYIUIeHUs OT 3aKa3udKa
HETIOJTHOM WM He/IOCTOBEPHOM UH(OPMaIiK /1711 OKa3aHUs yCIIyT.

6.3. ViconHUTe/TE HEe HeCceT OTBETCTBEHHOCTH 3a KaUeCTBO M CKOPOCTH AOCTYyTIA K caiTy VcromHuTenst co
CTOPOHBI 3aKa3uurKa, OCYILIeCTB/IsIeMbIX TI0 KaHa/laM CBsI3M OrepaTopoB U IHTepHeT-1IpoBaii/iepoB.

6.4. VicnonHurtesib He HeCeT OTBETCTBEHHOCTH 3a HEWCIIOJHEHWEe WM HeCcBOeBPeMeHHOe HCIIOJTHEeHHe
obs13aHHOCTEH 110 JJoroBopy myO/muHOM odepThl, BO3HUKIIIEe B CBSI3U C HACTYIJIEHHEM 00CTOSITeNbCTB,
SBISIOIIMXCST  (OPC-M@KOPHBIMM, He 3aBUCSIIMM  OT McronHuTens, T. €. 0OCTOSTenbCTBAMHU
HerpeoJio/IMMOM CW/IBl, B TOM 4HC/e H3-3a cOoeB B paboTe Te/leKOMMYHHKALIMOHHBIX CeTel u
obopynoBaHus TpeThHX JyinLl. TeM He MeHee, VICTIO/MHUTENH TIPUIOKUT BCe YCUKS, UTOOBI 0becrieunTsb
KauecTBEHHOe M CBOEBPeMeHHOe TPe/I0CTaB/IeHHe yCIyT 3aKa3uMKy.

6.5. MHcrosHute/ns He HeCceT OTBETCTBEHHOCTU 3a 3a/lepXKKy WCIOMHeHUs WIA HeUClloHeHUs
o0s13aHHOCTeH 110 HacTosieMy JloroBopy, BO3HUKIIIME 110 BUHe 3aKa3uHKa.

6.6. Bo3Bpar 1uiaTe)ka MOKeT OBbITh OCYIIeCTB/IEH TOIBKO MPU HA/IMUUK JOKYMEHTalbHOr0 000CHOBAHMS
(akTa He TpeAOCTaB/IeHUs] YCIYT WIM OKa3aHWs YC/IyT, He COOTBETCTBYIOLMX YCJIOBUSIM HACTOSIIIErO
JoroBopa rmy0/MuHOR 0epThI.

6.7. CTOpOHBI HECyT OTBETCTBEHHOCTb B TIpe/ie/iaX BO3/I0)KEHHBIX Ha HUX HACTOSIIMM [JIOTOBOPOM
nyO/mmuHol oepThl 00s13aTesTbCTB. Bo BCEM OCTanbHOM, UTO He YPery/JIMpoBaHO HACTOSILM ZIOTOBOPOM,
CTOpOHBI pyKOBO/ICTBYIOTCSI HOpMaMH JIeMCTBYIOILEro 3aKoHoaTenbcTBa Poccuiickoit ®epepauyu.

7. Cpok JieiicTBus J0roBOpa.

7.1. oroBop my6iuuHO# 0ohepThl CUMTAETCs 3aK/TF0YeHHBIM U BCTYIIAeT B CHJIy C MOMEHTa COBEpILEeHHs
3aKa3uMKOM [IeMCTBUM, yKa3aHHBIX B 1. 3.3. JOrOBOpa U [IEMCTBYeT [0 TIOJHOTO HCIIOJTHEHHS
obs3arenbctB CTOpOHAMH.

8. KonuaeHIHaIbHOCTD ¥ 3amuTa nHpopManuu.

8.1. TlepcoHanbHbIe NaHHbIe 3aka3uvka obOpabaTeiBatoTCs B COOTBeTCTBUM € D3 «O TepcoHaNbHBIX
JaHHbIX» Nel52-®D3 ot 27.07.2006.

8.2. Tlpu odopmieHny 3asBKM Ha caiiTe cegpbMoe-KenaHue.pd 3aka3uuK IpefoCTaBysieT 0 cebe
cnenytomyto uadopmarmio: VO, email, KoHTaKTHBIN TenedoH (MOOUIBHBIN).

8.3. Ucnonautens oOpabaTbiBaeT BhIIIeyKa3aHHYI0 WH(OPMALMIO B IIesX BBITIOJHEHHUS CBOUX
00s13aTeIbCTB Tiepe]] 3aKa3unKoM [0 HacTosieMy JJoroBopy.

8.4. TlpenoctaBnisisi CBOM TepCOHANbHBIE [JaHHbIe 3aKa3udK COT/alllaeTcss Ha WX 00paboTKy
WcrnonHuTesieM, B TOM YKC/e B 1[e/AX BBIMOJHEHUs] 00s3aTe/bCTB B paMKaxX HacTosiero JloroBopa
nmy6/iuuHONM 0(epThl, TIPO/BMXKEHUS] TOBAPOB W YCJIYT, TIPOBe/leHUs 31eKTpOHHBIX 1 CMC orpocos,



KOHTDOJISI pe3y/IbTaTOB MapKeTUHIOBbIX aKLMi, KTMeHTCKON M0J/|epKKH, OpraHu3aliy J0CTaBKK TOBapa,
KOHTpOJISI yi0B/IeTBOpeHHOCTH KieHTa, a TakKe KauecTBa yCJIyr, OKa3biBaeMbIx VcromHuTenem.

8.5. AkuenTys HacTosiuii [loroBop my0/MuHOM odepThl, 3aKa3uMK BbIPaXKaeT CBOe COTJIacHe C TeM, UTO
UcnonuuTens MOXKeT CBSI3BIBAaTHCS C 3aKa3uyMKOM 0 3JIEKTPOHHOM mouTe W (WaM) 1o TenedoHy A7ist
uH(popMrpoBaHus 3aka3urka 00 akiysx. 3aKa3uMK BIIpaBe OTMEHHUTb IMOJMCKY Ha WH(POPMHPOBaHUE
MyTeM Ha)KaTHsi COOTBETCTBYIOLel KHOIMKY B MHPOPMAL[MIOHHOM IHCbMe, OTIIPaBKK COOOILeHHS B OTBET
Ha COOTBETCTByMOLee MH(OpPMalLlMOHHOE MHCbMO C TOMOLIbIO 3/IEKTPOHHOW TMOUTHI WM IIyTeM
Harpap/ieHUss NHMCbMa Ha 3/eKTPOHHBbIN azpec VcronHuTens, yka3aHHbBIA B pekBu3uTax [lorosopa
ny6sinuHoM oepThl, 6€3 yKa3aHUs IPUUHHEI.

8.6. IlpuHumas Hacrosimii JloroBop, 3aka3udK JaeT CBOe COrJlacMe Ha MoJiyyeHue MHGOpMaLuu O
BBINOJIHEHWH 3asBKU Yepe3 KOHTaKTHbIe JaHHbIe, MPeocTaB/ieHHble 3aKa3uMKoM TPy ero oopMJIeHH .
Takve wH(MOPMaIMOHHBIE YBeJOM/IEHHs COryiacoBbiBatoTcs CTOpoHaMHM Kak Heobxogumble. Corsacue
3aka3unKa Ha MH(OpPMUPOBaHUEe TIpefjoCTaBsgeTcs VcrnomHuTeno 6ecCpOUHO Ha BeCh MepHOJ, 1eHCTBUS
[HoroBopa my6/imuHO# 0epThI.

8.7. UcronHuTenb BIipaBe OCYLECTB/SATH 3aMucy Tese()OHHBIX Pa3rOBOPOB C 3aka3uukoMm. IIpu sTom
VcrionHuTenb 00s3yeTcs: TpejoTBpallaTh MOMBITKA HeCAaHKLIMOHMPOBAHHOTO JOCTyTa K MH(OpMAaIuy,
TOJTyYeHHON B Xogie Tesie)OHHBIX TeperoBOPOB, W/WIHM Tiepejjauy ee TPeTbUM JIMLaM, He WMEeOLUM
Herocpe/ICTBEHHOT0 OTHOLLEHUsI K HCIO/IHeHWI0 3aKa30B, B COOTBETCTBUU C II. 4 cT. 16 desepanbHOro
3akoHa «O6 nHbopmalui, UHPOPMAITMOHHBIX TEXHOIOTHAX U 0 3aIluTe UH(OpMaIin».

9. 3ak/1I0uNTe/IbHbIE M0/I0KeHMH.

9.1. Bce mpuiokeHusi K HactosimieMy [loroBopy myO/sMuHON 0(epThl SBISIOTCS €ro HeoThbeM/IeMOU
yacThio. B ciyyae oTcyTcTBUS yrioMUHaHUs B JloroBope MpU/IOXKeHUi — Takue MPUIOKeHHsI CUMTAaOTCS
€ro HeOThbeMJ/IEMOW YacThIO.

9.2. B ciyvae usMeHeHUs aZjpecoB, IUIaTeKHBIX PEKBU3UTOB, aJjpecax U HoMepax KaHanoB cBs3u CTOpOH
B TeueHHe CpPOKa JeicTBusi Hactosimero [loroBopa, CTOpOHa, UbM PEKBU3WUTHI W3MEHWINCh, 00s3aHa
MMCBMEHHO YBeJOMUTH pyryto CTOpoHy B TeueHue 3 (Tpex) pabouux AHel CO [HS TaKUX W3MEeHeHUH.
VcrionHuTenb BrpaBe pasMecTUTh WHQOpPMALMI0 00 W3MeHeHWsX Ha OQuIMaIbHOM caiite, 06e3
yBeJOMJ/IeHHsI 3aKa3urKa B IMCbMEHHOM BUJE.

9.3. Caiir HcriosmHuTeNs: ceAbMoe->kesaHue.p) U BCe ero COJep>KUMoe SIB/IsieTCsl COOCTBEHHOCTBIO
VicrionHuTeNs ¥ pejHa3HaueH Jijisi OpraHu3aliiy JUCTAHL[MOHHOrO Criocoba OKa3aHus yCIyT yepe3 CeTb
Nureprer.

9.4. Bce criopel 4 pa3sHOIJIACHs, KOTOPble MOI'YT BO3SHUKHYTh Mexay CTOpOoHaMH, paspeliaroTcs MyTeM
nieperoBopoB. [Ipy HeyperyaupoBaHUM B IpoLiecce IMEeperoBOPOB CIIOPHBIX BOIPOCOB OHU TOJ/eXKatr
pa3pellieHui0 B CyZie B TIOPsi/IKe, yCTAaHOBJIEHHOM [IeMCTBYIOIIMM 3aKOHOZATeTbCTBOM PocchiicKoi
®depepanuu.

10. PexBu3ursbl UcnonHurest.

O01ecTBO C OrPAaHUYEHHOH 0TBETCTBEHHOCTHI0 «CeibMoe JKe/TaHue»

OI'PH 1165476090141, HH 5404032945,KIIIT 540743001

PacuetHbiii cuet 40702810244050050962,

ITAO C6epb6ankB1K 045004641, Kopp.cuetr: 30101810500000000641

FOpuanueckuii agpec: 630108 HoBocubupckast 06:1., . HoBocubupck, yo. Ilvupokas . 23, k8. 133
dakTrueckuii azipec: 630007 r. HoBocnbupck yi. CubpeBkoma 7/1

Tenedon: +79833093837

e-mail: sedmoe-zhelanie@yandex.ru.

CaliT: ceaibMoe-KesaHue.pg



